OCHOBHbIE NOHATUSA

Mocetutenb CanvTa— nuuo, npuweallee Ha cauT https://preciosa-shop.ru/ 6e3 Lenu pasmeLleHns
3akasa.

Monb3oBaTtenb — uanyeckoe nuLo, nocetutens CaunTa, NPUHMMAIOLLMW YCIOBUSI HACTOSILLLErO
CornalueHus u xenawLmnn pasmecTutbe 3akasbl B IHTepHeT-MarasuHe https://preciosa-shop.ru/
Mokynatenb — lNonk3oBaternk, pasmecTuBlLMK 3akas B IHTepHeT-marasuHe https://preciosa-shop.ru/

Preciosa-shop.ru — Komnanusa«Kpuctann Xo66u» (O6LwecTBo ¢ orpaHMYeHHOU OTBETCTBEHHOCTBIO
“Kpuctann Xob6u” OrPH1127746369123), pacnonoxeHHas no agpecy 127055, Poccus, Mockea,
WHcTuTyTCckmu nepeynok 2/1, BLL MHcTutyTCkun, odouc 501

Mpopasey, — KomnaHusa «Kpuctann Xo66u»

UHTepHeT-MarasnH — VIHTepHeT-canT, komnaHum «Kpuctann Xo66u», pacnonoxeHHbIW B CETU
WHTEpHET no agpecy https://preciosa-shop.ru/ , roe npegcraeneHsl ToBapkl, npeanaraemole Npogasuom
ONsi NpMobpeTeHuns, a Takke YCnoBMs Onnatbl U AocTaBkv ToBapos [Nokynatensm.

CauT— https://preciosa-shop.ru/ .

CtpaHuua lNMpopaBua — ctpaHuya Canita, cogepxalwasa ceegeHns ob ycnoBusix Npoaaxun, 4OCTaBKU U
Bo3BpaTa ToBapoB, peanuayemMbix KomnaHmen «Kpuctann Xo60um», a Takke MHYH MHGOopMaLio,
ABMSIIOLLYIOCS CYLLECTBEHHOMW A5 3aKI0YEHNS U UCMOMHEHWS AoroBopa Kynnu-npogaxu Tosapa.

ToBap — cTtpasbl, bucep, BYCHHbI U MHCTPYMEHTLI Ans paboTbl C HAMM, a Tak Xe MHble TOBapbl,
npeacTaBneHHble K Nnpogaxe Ha CaunTe.

3aka3 — JomkHbIM 06pa3oM 0opMIIeHHbIU 3anpoc Nokynartensa Ha npuobpeTeHre n OCTaBKy Nno
yKkasaHHomy [okynatenem agpecy / nocpeAcTBOM CamMoBbIBO3a ToBapoB, BbiOpaHHbIX Ha CauTe.

1. O6LwKe nonoxxeHus

1.1. MNpopaeeu ocyuiecTBNseT npogaxy ToBapoB Yepe3 VIHTepHeT-marasvH no agpecy
https://preciosa-shop.ru/

1.2. 3akasbiBas ToBapbl Yepes VIHTepHeT-MarasuH, [Nonb3oBaTenb cornawaeTcs ¢ YCroBUsaMu
npogaxu ToBapoB, U3NOXEHHBbIMWN HXKe (Qanee — YCnoBus npogaxu ToBapos. B criyyae
Hecornacus ¢ Hactoswum Nonb3oBaTenbckiM cornatleHnem (ganee — Cornawenue / NybnuyHasa
ocbepTa) MNonb3oBaTenb 06513aH HEMEANEHHO NPEKPATUTb UCMNOSIb30BaHNE cepBUCa U NOKUHYTb
caunthttps://preciosa-shop.ru/ .

1.3. HacTtoswme YcnoBus npogaxmn ToBapoB, a Takke nHdopmaums o ToBape, npefcraBneHHas Ha
CauTe, siBnisitoTca nyonmyHon odepTon B COOTBETCTBUM €O CT.435 1 n.2 cT.437 MpaxkgaHckoro
kogekca Poccuvickon egepauun.

1.4. CornalueHve MoXeT bbITb n3meHeHo NpogaBuoM B 04HOCTOPOHHEM nopsake 6e3 yBeaoMrneHus
Monb3oBaTtens/lNMokynatens. Hoeas pegakuns CornawieHnsi BCTynaeT B cuny no uctedexnmm 10
(Jecatn) kaneHgapHbIX AHEW C MOMEHTa ee onybnukoBaHus Ha CaunTe, ecnn MHOE He
npegycMOTPeHo ycroBmaMy HacTosLero CornatueHums.

1.5. TMNy6bnuyHas odepTa npusHaeTca akuentoBaHHowW [ocetutenem CauTta / [Nokynatenem c
MoMeHTa peructpauum lNocetutens Ha CaunTe, odopmneHus MNMokynatenem 3akasa 6e3 aBTopm3auum
Ha CauTe, a Takke C MOMeHTa NpuHATUA OT lNMokynatensa 3akasa no TenedoHy +7 (495) 740 99 35.

1.6. [JoroBop pO3HUYHOW KYNnn-Npoaaxu cyMtaeTcs 3akto4eHHbIM ¢ MOMeEHTa Bblgaun MNpoaasLom
MokynaTento KaccoBOro Uy TOBAPHOIo Yeka Nnbo MHOro AOKyMEHTa, NOATBEPXKAAOLLErO onnaTy
ToBapa. Coobuias MNMpogasLy ceou e-mail u Homep TenedoHa, MNocetTutens



CauTa/llonb3oBaTtenb/[lokynatenb AaeT cornacve Ha UCMonb30BaHWe YKa3aHHbIX CPEACTB CBSA3U
lMpogasuoM, a Takke TpeTbUMU Nuuamm, NpUBreKaeMbIMn UM ANs Leneu BbINOoNTHEHUS
obssatenbcts nepep MNMocetutenamm Cavita/llonb3oBatenamu/llokynatensmm, B Lensx
OCYLLECTBMNEHNSA PaCcChINOK PEKTaMHOro U MHPOPMaLMOHHOIo Xapakrepa, CoaepaLLmx
NMHAOPMaLMIO O CKMAKax, NPEACTOALWMX N EUCTBYIOLLMX akumMsX U Apyrux meponpuatusax MNMpogasua,
0 rnepefadve 3akasa B JOCTaBKY, a TaKKe NHYIO MHOPMALIMIO, HEMOCPEACTBEHHO CBSA3AHHYIO C
BbINONHeHNeM obsa3atenscTs [okynaTenem B pamkax Hactosweu MNyonnyHou odepThbl.

1.7. Ocywectensasa 3akas, [Nonb3oaTenb/llokynatens cornailaeTcs ¢ Tem, 4to [NpogaseL, MoxeT
nopy4nTb UCnonHeHne [loroBopa TpeTbeMy nuLly, NPy 3TOM OCTaBasiCb OTBETCTBEHHbLIM 3a €ro
NCNOJSTHEHME.

1.8. Bce npaBa 1 o6a3atenscTBa no 3akmnoveHHoMy ¢ [Monb3osatenem [JoroBopy BO3HUKaIOT
HenocpeacTseHHo y Mpoaasua.

1.9. B pamkax 3akasa Npogasew npegoctasnseT None3oBaTtento MHPOpMaLMOHHOE
conposoxaeHue 3akrntodeHHoro lNMonb3osaTtenem c Npoaasuom [Jorosopa.

2. I'Ipe,n,meT cornaweHund

2.1. MpeameTtom HacToswero CornalleHus BnseTca NpegocTaBneHne Bo3aMOXHOCTH
Monb3oBaTtento NnpuobpeTtaTb AN MUYHbIX, CEMEVHbIX, OMALUHUX U UHBIX HY>XA, ToBapbl,
npeacTaBneHHble B kaTanore VIHTepHeT- marasuHa no agpecy https://preciosa-shop.ru/ .

2.2. [aHHoe CornalleHne pacnpocTpaHaeTcs Ha Bce B1Abl TOBApPOB U YCNyr, NpeAcTaBreHHbIX Ha
CauTe, noka Takme NpeasioxkeHns ¢ onMcaHMeM NpUCyTCTBYIOT B kaTanore IHTepHeT-MarasuHa.

3. Pernctpauus Ha cavite
3.1. Peructpauums Ha CanTe ocyLecTBnsaeTca Ha cTpaHuue «Pernctpaums».
3.2. Peructpauns Ha CaunTe He siBnsieTca obsa3aTtenbHoW anga odopmieHms 3akasa.

3.3. KomnaHusa «Kpuctann Xo66m» He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb U NPaBUITbHOCTb
MHopmauum, npegoctaenseMon [Nonb3oBaTenem npu permcTpauun.

3.4. Monb3oBaTtenb 06A3yeTcs He coobLaTb TPETLEMM NLLIAM NOMMH U Naporb, Yka3aHHbIe
Monb3oBaTenem npu peructpauun. B cnyvyae Bo3HMkHOBEHMS Y [onb3oBaTens Nnogo3peHni’
OTHOCUTENBHO 6Ee30NacHOCTM ero forMHa U Naposns UM BO3MOXXHOCTU UX HECaHKLMOHNPOBaHHOIO
NCMNOMb30BaHNs TPETbUMU nuuamu, MNonb3oBaTtens 0683yeTcs He3aMenMTeNbHO yBegoMUTb 06
aTom Komnanuto «Kpuctann Xo66u», HanpaBMB COOTBETCTBYHOLLIEE IMIEKTPOHHOE MMCBbMO MO agpecy:
info@preciosa-shop.ru

3.5. O6uweHue MNMonbaoBatens/INokynatens ¢ MeHemkepaMum 1 MHbIMK NpeacTaBuTensMn Komnanum
«Kpuctann Xo66u» gOrmKHO CTPOMTBCA Ha NPUHLMNAX OBLLENPUHATOU Mopanu u
KOMMYHMKaLNOHHOro 3TukeTa. CTporo 3anpeLleHo NCnofb30BaHNE HELEH3YPHbIX CroB, GpaHu,
OCKOPOMTENBHbBIX BbIPAXEHWUW, @ TaKKe Yyrpo3 U LAHTaXa, B HE3aBUCUMOCTU OT TOrO, B KAKOM BUAE U
KOMY OHM ObInn agpecoBaHbl.

4, ToBap 1 NOPSIAOK COBEPLUEHUSI MOKYMKM

4.1. Tpogaeel obecneymBaeT Hanu4uMe Ha cBoeM ckrnage ToBapoB, MPeAcTaBrieHHbIX Ha CaunTe.
Conpoeoxagatowine ToBap doTorpacmm ssBASHOTCS NPOCTbIMU UITNIIOCTPALMSIMIN K HEMY U MOTYT
oTNuYaThCs OT haKTMYECKOro BHellHero Buaa Toeapa. ConpoBoxaatoline Toeap
onMcaHusi/xapakTePUCTUKMA HE NPETEHAYIOT Ha UCYEPNbIBaOLLYO MHAOPMATUBHOCTb U MOTYT
copepxaTb oneyatku. [ns yTouHeHUs: MHdopMmaumm no Tosapy MokynaTtenb AomkeH o6paTuTbes B
Cnyx0y nogaepxku knveHToB. O6HOBNEHME nHOPMaLmMn, NpeacTaBrneHHon Ha CauTe,
npounsBoamnTcs kaxable 24 Yyaca. B crniydae oTcyTcTBUS 3akasaHHbIx MNokynatenem ToBapoB Ha
cknage Mpoaasua, nocrnegHUK BNpaBe UCKMIOYMTL YKazaHHbIW ToBap 13 3akasa / aHHynupoBaTb



3akas MNokynatens, ysegomus 06 aTom Nokynatens nytem HanpaBrieHns COOTBETCTBYHOLLENO
3NEeKTPOHHOro COOBLLIEHUS MO aapecy, ykasaHHOMY [okynaTenem npu peructpauum (NMbo 3BOHKOM
onepatopa KomnaHumn «Kpuctann Xo66u»).

4.2. B cnyyae aHHyNALUMM MNOMHOCTLIO NMMG0 YacTUYHO NpeaonnadyeHHoro 3akasa CToOMMOCTb
aHHynuMpoBaHHoro Toeapa Bo3spallaeTtcs MNpoaasuom Mokynatento cnoco6om, koTopbiM ToBap Gbin
ornnaveH.

4.3. TlMokynaTenb HeceT MOMHY OTBETCTBEHHOCTL 3a NpefoCTaBlieHNne HeBEPHbIX CBEOEHUN,
noBrekLiee 3a OO0 HEBO3MOXHOCTb HaZnexallero ncnonHeHus NpoaasBLOM CBOUX 00A3aTeNbCTB
nepep Nokynatenem.

4.4. TMocne odopmneHusa 3akasa Ha CawnTe Nokynatento npegocrasnseTcs nHpopmaumsi o
npegnonaraeMoun gate JOCTaBKM MyTEeM HarpaBrieHUst 3fIEKTPOHHOro CoobLLEHUS MO aapecy,
ykasaHHomy [lokynatenem npw perncrpauum, unm no tenedoHy. MeHemxep, obcnyxmsatoLwmm’
OaHHbIW 3akas, yTOuHsIeT AeTann 3akasa, cornacoBbiBaeT AaTy AOCTaBKM, KOTopasi 3aBUCUT OT TOro,
Kakoe ropuaunyeckoe nuuo/MHAMBMAYanbHbIW NpeanpuHuMaTens sensietcs MNpofgaBLoM 3akazaHHOro
Mokynatenem ToBapa, HanMunsl 3akasaHHbIX ToBapoB Ha cknaze MNMpogasua u BpeMeHy,
Heobxoanmoro ans o6paboTkm 1 focTaBku 3akasa.

4.5. Oxunpaemasa gata nepegadm 3akasa B Cnyx0y gocrtaekm cooTBeTcTBytOWero MNMpoaasua
coobuaetcs Nokynatento MeHegXepoMm, obcnyxmBaroLwmnm 3akas, No ANEKTPOHHOW NoYTE Unu nNpu
KOHTPONbHOM 3BOHKe [MokynaTento.

[ata nepenaun Toapa MoxeT 6bITb U3MeHeHa NpoaaBLOM B OAHOCTOPOHHEM NOPSAKe B criyvae
HanMuns 06 BEKTUBHBIX, MO MHEHMO MpoaasLa, NPUYKH.

5. [locTaBka 3aKkasa

5.1. Cnocobbl, a Takke NpuMepHble CPOKU AOCTaBkM ToBapoB, peanusyeMbix KomnaHven
«Kpuctann Xo66u», ykasaHbl Ha CauniTe B pasgene «Cnocobbl gocTaBku» No agpecy https://preciosa-
shop.ru/about/delivery/ . KOHKpeTHblE CPOKM LOCTaBKM MOTYT ObITb cornacoBaHbl [okynaTenem c
mMeHemxepom Komnanum «Kpuctann Xo66u» npu nogreepxaeHnn 3akasa.

5.2. Tepputopust goctaBkn ToBapoB, NpeacTaBrieHHbIX Ha CanTe n peanusyembix KomnaHnen
«Kpuctann Xo66u», orpaHmdeHa npegenammn Poccuvickon ®egepaunn, Pecnybnukn benapycb u
Pecnybnukn KasaxcraH.

5.3. 3agepxkn B 4OCTaBKe BO3MOXHbI BBUAY HENPEeABUAEHHbIX 0OCTOATENLCTB, NPOM3oLLeLLmnX He
no BuHe lNpoaasua.

5.4. Tlpn pocTtaBke 3aka3s Bpy4yaeTtcs NokynaTtento nubo TpeTbeMy nuuy, ykasaHHOMY B 3akase B
kayecTBe nony4yartens (ganee Mokynatenb 1 TpeTbe NULO UMeHytoTcs «lMonyvaTenby). MNpu
HEBO3MOXXHOCTM NonyyeHuns 3akasa, onnavYeHHOro NocpeACcTBOM HaNMMYHOTO pacyeTa, ykasaHHbIMN
BbiLLe nuLamu, 3akas MOXET ObITb BPYYeEH NULLY, KOTOPbIW MOXET NPedoCTaBUTbL CBeAEeHMs 0 3akase
(Homep otnpaeneHus n/unu N0 lMNonyyaTens), a Takke onnaTUTb CTOMMOCTbL 3akasa B MOSTHOM
obbeme nuLy, ocyLlecTBRsoLWLEMY AOCTaBky 3akasa.

5.5. Bo usbexaHune criyyaeB MOLLEHHNYECTBA, a TakkKe A4S BbINOMHEHWS B3SATbIX HA cebs
0653aTenbCTB, YKkasaHHbIX B MyHKTe 5. HacToswero CornalleHuns, npy BpyYeHny npegonnadyeHHoro
3akasa nuuo, ocylecTBnsLee 4OCTaBky 3akasa, BnpaBe 3aTpeboBaTb JOKYMEHT,
yAOCTOBEPSAOLWMIA NIMYHOCTb lNonyyaTens, a Takke ykasaTb TMN U HOMepP NPeaoCTaBeHHOro
Monyyatenem gokymMeHTa Ha KBUTaHUMM K 3akasy. [MpogaseL rapaHTMpyeT KOHOUAEHUNANbHOCTb U
3aLLMTYy NepcoHarnbHbIX AaHHbIX [NonyyaTens (n.9.3.).

5.6. Puck cnyyaviHou rubenu unm cnyvamHoro nospexaeHus ToBapa nepexogut K MNMokynatento ¢
MOMeHTa nepegayn emy 3akasa u npoctasneHus Nonyyatenem 3akasa NOANUCU B AOKYMEHTaX,
noaTeepXxaaroLwmnx goctasky 3akasa. B cnyyae HegocTaBku 3akasa [pogasel, Bo3mellaeT



I'IOKynaTemo CTOMMOCTb npepgonia4eHHoro I'IOKynaTeneM 3akasza 1 JocTaBk/ B NONTHOM obbeme
nocne nony4yeHuna ot Cﬂy)K6bI 0OCTaBK/ NOATBEPXOEHUA yTpaThbl 3akasa.

5.7. CToMMoCTb JOCTaBKM Kaaoro 3akasa paccymTbiBaeTCa UHAMBUAYaANbHO, UCXOAst U3 CBEOEHUN
o MNMpopaeue 3akasaHHoro Toeapa, Beca ToBapa, pervoHa n cnocoba JoCTaBkY, a Takke (B cnydae
HeobxoammocT) dopMbl onnaThl, U ykasbiBaeTcs Ha CanTe Ha nocnegHeM atane oopMIeHUs
3akasa.

5.8. Ob6sizaHHOCTb NpoaaBua nepenatb ToBap [Nokynatento cuntaeTcsa NCNONTHEHHOW B MOMEHT
Bpy4YeHus KypbepoM Tosapa [NonyyaTento nunu nonyvyeHms Toeapa lMNonyyatenem B oTAeneHuu
No4YTOBOW CBA3M NMOO B 3apaHee OroBOPeHHOM MecTe Bblgadm 3akasa (B T.4. B MYHKTE CaMOBbLIBO3a).

5.9. lNpwu nonyyeHun 3akasa B oTAENEHMN NOYTOBOW CBA3W [NonyyaTtens nocre onnaTtbl
JocTaBrieHHoro Toeapa 0b6si3aH OCMOTPETb AOCTaBMNEHHbIW ToBap 1 NPON3BECTM €ro BCKPLITUE B
npucyTcTBUM paboTHMKOB Mo4YTbl Poccun ans npoeepkn ToBapa Ha COOTBETCTBME 3asiBIIEHHOMY
KONMMYECTBY, aCCOPTUMEHTY M KOMMNNEKTHOCTM ToBapa, a Takke NPoOBEPUTbL CPOK CrYKObl
JocTtasneHHoro ToBapa 1 LEenocTHOCTb YNakoBKW. B cnyyae Hannums npeTeH3nn K 4oCTaBneHHOMY
ToBapy (HeLoBNOXeHNe, BroXxeHne ToBapa OTIIMYHOIO OT YyKa3aHHOro B ONUCK OTMNpaBreHus,
NpPOW3BOACTBEHHbIW OpakK, MHble NPEeTeH3MKN) No ykasaHuio Monyyatens paboTHukamm Moytbl Poccun
cocTaBnsieTcst AKT O BbIIBMIEHHbIX HECOOTBETCTBUAX. Ecnn Monyyatenem He Obinuv 3asBneHbI
NpeTeH3nn B BbllLeykaszaHHOM nopsiake, To MNpofasey, cuntaeTcsi NOMHOCTBLIO M Hagnexawmum
0o6pas3om MCronMHMBLLMM CBOK 06513aHHOCTb Mo nepeaaye Toeapa.

¢ B cnyyae Bo3BpaTa goctaBneHHoro nocpencteom oyt Poccnm ToBapa B CBSI3M C HanMyunem
npeteH3un kK Tosapy lNMony4yartens 06a3aH npunoxuTb kK OTNpaBneHunto, cogepxalemy
BO3BpaLLlaemMbl ToBap, cnegyroLne AoKYMEHTbI:

e 3asdBJieHMe Ha BO3BpaT AEHEXHbIX CpencTB;

e KOMWUK aKTa O BblIABJTIEHHbLIX HECOOTBETCTBUAX;,

KOMMWIO KBUTaHLMK 06 onnare;

& KOMUK onucu OTI'IpaBJ'IeHVIH;

©naHk Bo3BpaTa.

6. MNpu npnHaTUM 3akasa oT Kypbepa, [Nonyyarens 06s3aH OCMOTPETL LOCTaBNEHHbIW ToBap 1
NPOBEPUTb €ro Ha COOTBETCTBUE 3asiBIIEHHOMY KONTMYECTBY, aCCOPTUMEHTY M KOMMMNEKTHOCTM ToBapa, a
TakkKe NPoOBEPUTb CPOK CryxObl JOCTaBNeHHOro ToBapa 1 LEenoCcTHOCTb YNakoBku. B crnyyae oTcyTcTBUSA
npeTeH3un K goctaeneHHoMy Toapy [Nonyyartens pacnucbiBaeTcs B «bnaHke gocrtaBku 3aka3oB» nnbo
WHOM aHanorm4yHoM AOKYMEHTE, NpegoCcTaBNsaeMOM KypbepoM, 1 onnadvnBaeT 3akas (B OTCYTCTBME
100%-Howv npegonnathl). [loannck B 4OCTAaBOYHbIX JOKYMEHTAX CBUAETENbCTBYET O TOM, YTO NPETEH3NU
k ToBapy lNony4artenem He 3asBrneHo 1 [NpogasBeL NOMHOCTLIO U HaANeXallunum obpa3omM BbINMOTHUIT CBOO
0bs13aHHOCTb Mo nepenayve Toeapa.

6.1. Bpemsa HaxoxaeHus KypbepoB, A0CTaBNAWmMX ToBap, peanusyembli Komnannew «Kpuctann
Xo66wu», no agpecy lMNMonyyartens orpaHndeHo 15 MyHyTamu. Bpemsi HaxoxaeHus Kypbepos,
OOCTaBnsALWMX TOBAp, peanuayemMbii HbiMK MpogasuamMm, MOXeT OTNIMYaThCs Kak B BonbLuyto, Tak
1 B MEHbLUYIO CTOPOHY B 3aBMCMMOCTM OT YCNOBMW JOCTaBkM ToBapa cooTBeTcTBYytoWero Npoaasuya

6.2. ToBap, npeacTaBrneHHbiW Ha CawTe, No KayecTBy u ynakoke cootBeTctByeT [OCTy n TY, uT0
noaTBepXaaeTcs COOTBETCTBYHOLWMMU AOKYMEHTaMK (cepTudmkaTaMmu 1 T.4.). YTOYHUTb AaTy,
BpPEMS 1 Npu HEOBXOAUMOCTY MapLUPYT AOCTaBKU, MOXHO Y MEHEMXEPa, KOTOPbIU CBSA3bIBAETCSH C
MokynaTenem ans noaTeepxaeHus 3akasa.

6.3. lNonb3oBatenb NOHMMAaET U corfallaeTcs ¢ TEM, YTO: ocyulecTBiieHne 0oCTaBkyM — OTAEelbHadA
ycnyra, He ABn4drLlancad HEOTbEMITIEMOU HYaCTbiO an06peTaeM0ro |_|0KyI'IaTeJ'IeM TOBapa,
BbIlMOJIHEHNE KOTOpOVIv3aKaH‘-IVIBaeTCﬂ B MOMEHT NoJty4eHus I'IonyaneneM TOBapa n
OCyLUeCTBIIEHUA NNaTeXa 3a Hero. I'IpeTeHavwl K Ka4eCTBYy HpVIOGpeTeHHOFO TOBapa, BO3HUKLUNE



nocne nony4eHns n onnatbl ToBapa, paccmMaTpusaloTcs B COOTBETCTBUM C 3akoHOM P® «O zawute
npas noTpebuteneun» 1 rapaHTUMHbIMK 06A3aTenbCTBaMy COOTBeTCTBYoLero MNpoaasua. B cBs3u ¢
3TMM npuobpeTteHne ToBapa ¢ focTaBkow He AaeT [NokynaTento npaBo TpeboBaHMsA 4OCTaBKu
npnobpeTeHHOro ToBapa B LeNsiX rapaHTUWHOro 06CnyXMBaHUSA UK 3aMeHbl, He AaeT
BO3MOXXHOCTM OCYLLECTBIATb rapaHTU1Hoe obcnyxmBaHve nnm 3ameHy ToBapa NocpeacTBOM
Bble3aa k MokynaTtento 1 He NnogpasyMeBaeT BO3MOXHOCTb BO3BpaTa CTOMMOCTM AoCcTaBku ToBapa B
cnyyvasx, koraa NokynaTens MMeeT NpaBo Ha BO3BPaT AeHer 3a ToBap Kak TakoBOW, B COOTBETCTBUM
¢ 3akoHoMm P® «O sawute npas notpedbutenens.

7. OnnaTta ToBapa

7.1. LeHa ToBapa, peanuadyemoro B VIHTepHeT-MarasvHe, ykasbiBaeTcs B pybnsix Poccuvickon’
depepaumu.

7.2. UeHa ToBapa ykasbiBaeTcs Ha CawniTte. B cnyyae HeBepHOro ykasaHus LeHbl 3aka3aHHOro
Mokynatenem Toeapa, MNMpogaeel, MHDopMUpyeT 06 aToM NokynaTens Ansi NOATBEPXAeHUs 3akasa
Mo McnpaBreHHOW LieHe Nbo aHHyNMpoBaHust 3akasa. [py HEBO3MOXHOCTU CBSI3aTbCS C
Mokynatenem gaHHbIW 3akas cuMTaeTcst aHHynMpoBaHHbIM. Ecnn 3akas 6bin onnadeH, Mpogasey,
Bo3BpaLlLaeT MokynaTternto onnayeHHyto 3a 3aka3 CyMMy TEM ke CrocoOoM, KOTopbIM OHa Obina
ynnadeHa.

7.3. LleHa ToBapa Ha Cawite MmoxeT ObiTb n3MeHeHa [poaaBLOM B 0OQHOCTOPOHHEM nopsiake. [pu aTom
LeHa Ha 3akasaHHbIW [okynatenem ToBap nameHeHuto He noanexut. Liena Tosapa moxet
AnddepeHunpoBaThCA MO permoHam.

7.4. OcobeHHoCTM onnaTbl ToBapa C NOMOLL b0 BaHKOBCKMX KapT:

7.4.1. B cooTtBeTcTBMU C nonoxeHnem LIb P® «O6 amunccumn 6aHKOBCKMX KapT 1 06 onepauusix,
coBepLIaeMbIX C

NCnosib3oBaHNeM MraTexHbIX KapT» oT 24.12.2004 No 266-I1 onepauun no 6aHKOBCKMM KapTam
coBepLuarTcs

aepxartenem KapTtbl nnéo YNOJTHOMOYE€HHbIM UM JTULIOM.

7.4.2. ABTOopu3auusa onepaumu no 6aHKOBCKMM kapTaMm ocylliecTBnseTca 6aHkoM. Ecnu y 6aHka
€CTb OCHOBaHWs nonaraTb, YTO ornepaums HOCUT MOLLEHHUYECKUW XapakTep, To 6aHK Bnpase
oTKasaTb B OCYLLECTBMNEHUM AaHHOW onepauun. MolueHHYeckne onepauum ¢ 6aHKOBCKMMU KapTamu
nonagatoT nog Aevictene ctatbk 159 YK PO.

7.4.3. Bo usbexaHve criy4yaeB pasnunyHOro poaa HenpaBoOMEPHOIo NCMONb30BaHNS BAHKOBCKIMX
KapT npu onnaTe Bce 3akasbl, ohopMreHHble Ha CaniTe n npegonnavyeHHble 6aHKOBCKOW KapTou,
npoBepsitoTca Npogasuyom. B Lensx npoBepku NMMYHOCTM BNagernbLa 1 ero npaBoOMOYHOCTU Ha
ncnonb3oBaHue KapTbl [Npoagasey BnpaBe notpedoBaTth OT NokynaTtens, opopMmUBLLErO TakoU 3akas,
NpeabABNEeHNss OKYMEHTa, yOOCTOBEPSAKOLLENO JIMYHOCTD.

7.5. KomnaHnusa«Kpuctann Xo66u» BnpaBe NpeaocTaBnsaTb CKMAKA Ha ToBapbl U yCTaHaBNMBaTb
nporpammy 60HycoB. Buabl ckngok, GOHYCOB, NOPSOOK M YCOBUSI HAYUCTIEHUS] ONPELENSOTCS
[MponaBLOM camMoCTOATENBHO U yKasaHbl Ha CauTe 1 MoryT BbiTb M3MeHeHbI [poaaBuom B
OOHOCTOPOHHEM Mopsake. B criyyae ecnu rpu npuMeHeHuUU cKulOKku / 6oHyca nepecHumaHHasi
cmoumocmb Tosapa KomnaHuu «Kpucmain Xobbu» exknodaem e cebsi Koreuku, makas
cmoumocmb Togapa nodnexxum OKpyaIeHU 8 CIMOPOHY yeesiudeHus1 00 3Ha4eHus, KpamHoeo 1
(OdHoMmy) pybrito.

7.6. TNpw npoBeaeHUM MapKETUHIOBLIX MEPOMPUATUU, MpeanonaratLLmX BOXEeHWE Kakmx-nnbo
061beKTOB B OTMNpaBneHns ¢ 3akasom lMokynaTtens, 4OCTaBka yKa3aHHbIX BIOXEHUW OCYLLECTBMSETCS
3a cyet Nokynatens. [insa Toro, 4Tobbl 0TKa3aTbCs OT BOXeHus, [Nokynatento HeobxoaMmo
obpatuTbcs B Cnyx0y no paboTe ¢ KnMeHTamu.



7.7. Tlpn pocTtaBke ToBapa KomnaHun «Kpuctann Xo66wu» MNodton Poccun obLuas CToMMocTb
TOBapa NOAMEXUT YBENUYEHMIO HA CTOMMOCTb AOCTaBK1 B pa3mepe, yka3aHHoM B Pa3sgene
«Cnocobbl gocTtasku no Poccumy» (https://preciosa-shop.ru/about/delivery/).

7.8. 3akas cumTaeTtcs HEYKOMMITEKTOBAHHbLIM, €CIA nOKyHaTeﬂb coobLwmn 06 n3meHeHUn peweHunaA
O NOKynke A0 MOMeHTa Havana CGOpKVI 3akasa Ha cknage. Ecnn nOKyI'IaTeJ'Ib coobLmn I'Ipop,aBLLy
06 3TOM nocre MoOMeHTa Havana C60pKI/1 3aKkasa Ha ckrage, TO Takou 3aka3 cumTaeTtcd
OTKITOHEHHbIM.

7.9. 3akas cuntaetcs HEYKOMMITEKTOBAHHbLIM, €CIA |_|OKyI'IaTeJ'Ib coobLwmn 06 n3meHeHUn peweHunaA
O NOKynke A0 MOMeHTa Havana CGOpKVI 3akasa Ha cknage. Ecnn nOKyI'IaTeJ'Ib coobLmn I'Ipo,u,aBu,y
06 3TOM nocre MoOMeHTa Havana C60pK|/1 3aKkasa Ha ckrage, TO Takou 3aka3 cumTaeTtcd
OTKITOHEHHbIM.

7.9.1. KomnaHum «KpucTtann Xo66w» Bnpaee NpuHATb pelleHne o Griokvposke ans Mokynatens cnoco6a
onnartbl «[Mpy NonyyYeHUn», B OTHOLLEHWN peanuayemMbix TOBapoB B CrieaytoLmnx cryyasx:

e BO-MeEPBbIX, ECMNN B COOTBETCTBUM C yKa3aHHOW CTAaTUCTMKOW B pamMkax paHee 0pOopMITEHHbIX
noapsig 4 n 6onee 3aka3oB 06BbEM OTKINOHEHHBLIX [okynaTenem ToBapoB coctaBuT 6onee 80
NPOLIEHTOB OT 06LLero o6bema JOCTaBEHHbIX TOBAPOB;

e BO-BTOPbIX, €CNN 0N HEYKOMMIEKTOBaHHbIX 3aka3oB coctaBuT 6onee 60% oT obuiero yncna
OQ'JOpMJ'IeHHbIX 3aKa30B U YNCI10 HEYKOMIMJIEKTOBAHHbLIX 3aKa30oB COCTaBUT HE MeHee 5.

¢ B nepsom 1 BO BTOpOM criyyae [okynatenb CMOXeT BHOBb BOCMONb30BaThes ycryrow «[Ipu
noslyYeHnn» Nocre BbiKyna OT O4HOro 40 TPEX 3aka3oB Ha obuyto cymmy 10000 pybneun B TeyeHne
TpPex MecsiLEeB.

e B TpeTbux, ecnv [Nokynartenb coepLumnn unm obin 3anogo3peH Komnanvew «Kpuctann Xo66wm» B
COBEPLLEHMM NPOTUBOMNPABHbIX AEVCTBUU, HANPaBIIE€HHbIX HA NpuUYnHEHMEe YobITkoB KomnaHum
(kpaxka, rpabex, pa3bou, MOLLEHHNYECTBO, YMbILUIEHHOE NOBPEXAEHNE NMYLLLECTBA U Ap.);

® B 4yeTBepTbIX, ecnu [NokynaTenb, No MHeHuo Komnanum «Kpuctann Xo66wu», Ben cebs
HEKOPPEKTHO Npu 0BLLLEHMN C MEHEAXKXEPOM, TOProBbIM NpeacTaBuUTeENeM, ApYrMMn paboTHUKaMK
KomMnaHum n/munun coBepLumnn yMbILITEHHbIE AEUCTBUSI B OTHOLLEHMM PABOTHNKOB KOMMAHWK
(MpuYMHeHMe Bpeaa 340POBbLI0 PasfMYHOU CTEMNEHN TSXKECTU, XYNUraHCTBO, OCKOPONeHus,
yrpos3bl, orpaHuyeHne ceoboabl 1 ap.).

Mpwn aToMm B criyyae ecnu BbINo yCTaHOBMEHO, YTO NMokynaTenb, B OTHOLLIEHWUN KOTOPOro 6binn
yCTaHOBIeHbl ycrnoBus onnatbl «[pu 3akase ToBapa», UCTMONb3yeT APYrol akkayHT ONs 3akasa ToBapa
Ha MHbIX ycnoBusix onnaTtbl («[pu nony4yeHun»), B OTHOLLEHUM TaKoro akkayHTa Takke MoryT ObiTb
yCTaHOBMEHbI ycroBus onnatbl «[pu 3akase ToBapay. [Ins onpeaeneHns CBs3av akkayHTa ¢ fLoM, B
OTHOLLEHMM KOTOPOro yCTaHOBMNEHbI YCcroBust onnatbl «[pu 3akase ToBapa», 4OCTAaTOMHbIM SABMSIETCS
COBMafeHne YacTu PerncTPaLMoHHbIX AaHHbIX Unu Hanmums y Komnanum «Kpuctann Xo66m» MHbIx
CBELEHVM, MO3BOMSIIOLLMX OTHECTM aKKayHT K COOTBETCTBYIOLLEMY NMLY.

MokynaTtenb umeeT npaBo obpatutbesa B Criykby nogaepkku no agpecy https://preciosa-
shop.ru/about/contacts/ ¢ npocb6our 0 NpegoCcTaBNeHN BO3MOXHOCTM MCNOMNb30BaHUS cnocoba onnaThbl
«npuv nony4yeHun». B Takom criydae oH 06513aH npeacTaBnTb (PakThbl, MOATBEPKAAIOLLME, YTO OH He
coBepLuan AenCTBUs, Yyka3aHHbIE B TPETbEM 1 YETBEPTOM Cryyasx. PelleHne no 3asiBke NpyHUMaeTcst
KomnaHuvew B TeyeHne natu pabounx gHeu, nocne yero cooblaetca NokynaTento nocpeacTsom
OTMNpaBK1 YBEAOMIIEHMS Ha SMEKTPOHHYIO MOYTY, YKa3aHHY Mpu nogade 3asBKu.

YKa3aHHble MONOXeHNs He ABMNSITCH NPOsABEeHNeM QUCKPUMUHALMN U HE HanpaBfeHbl Ha ylemneHne
npas, rapaHTUPOBaHHbIX 3aKoHoAaTenbCTBOM Poccuvickor Pefepaumm notpedbutensam, a HaueneHbl Ha
CHmKeHne yobiTkoB Komnanum «Kpuctann Xo66us» ot gevictBun MNokynaTtenew.

7.10. lNpoaaeew, BNpaBe orpaHM4MBaTh JOCTYMNHbIe [MoKynaTento cnocobbl onnaTtkl B 3aBUCMMOCTU OT
obbEMa npeabigyLmx 3aka3oB. Cnocob onnatel «[1py NoONy4YeHN» B OTHOLLEHMM TOBAPOB, peanmayemblx
Komnanunewn «Kpuctann Xo66u» He JOCTyneH NS KIMEHTOB, KoTopble ocbopmunm 6onee 20 3aka3oB Unm



240 ToBapoB B TeyeHue 14 cyTok, unm xe nogreepaunu 6onee 10 3akaszoB unu 160 ToBapoB B TeveHue 2
CYTOK.

8. BO3BpaT TOoBapa 1 geHEXHbIX CpeaCTB

8.1. Bosspart ToBapa, peanuayemoro KomnaHum «Kpuctann Xo66u», ocyLLecTBNSeTCsl B COOTBETCTBUN C
«YcrnoBusimun Bo3BpaTta», ykasaHHbIMK Ha CaniTe B JokymeHTe «CornalleHve o6 ycrnoBusix 3akasa,
onnarbl, JOCTaBKM U Bo3BpaTa ToBapa» no agpecy https://preciosa-shop.ru/about/delivery/ .

8.2.

8.3.

BosBpat ToBapa Hagnexallero kayecTea

8.2.1. TokynaTtenb BnpaBe oTkasaTbCsi OT 3akadaHHOro Toeapa B Ntoboe BpeMsi 4O ero nosnyyeHus, a
nocrie nonyyeHuns ToBapa — B TedeHue 7 OAHEW, HEe cunTas AHs NOKYMKK, 3a UCKNoYeHeM ToBapos,
yKasaHHbIX B . 8.2.4. HacTogwero CornawweHunda. Bosspat ToBapa Hagnexalero kayectsa
BO3MOXEH B Crly4ae, ecriv COXpaHeHbl ero TOBapHbIU BUA, NOTPeOUTENbCKME CBOMCTBA, a Takke
OOKYMEHT, NoATBEPXAaoLW MK (hakT 1 YCNoBMS NOKYMKU yKka3aHHOro Toeapa.

8.2.2. lpwn oTkase Nokynatens ot Toapa cornacHo n.8.2.1. NpogaseL, BO3BpaLLaeT emy CTOMMOCTb
BO3BpalLleHHOro Toeapa, 3a UCKMYeHnem pacxodos [pogaBsLa, CBA3aHHbIX C 4OCTABKOM
BO3BpalLeHHoro NMokynatenem ToBapa, B TedyeHue 10 AHeW ¢ AaTbl NOCTYNNEHNS BO3BPALLEHHOIO
Tosapa Ha cknag Npogasua BMecCTe € 3anonHeHHbIM [MokynaTenem 3asBneHMeM Ha BO3BparT.

8.2.3. Ecnun Ha momeHT obpaleHuns Nokynatens aHanormyHbIu ToBap OTCYTCTBYET B Npogaxe y
MpoaaBua, Nokynatenkb BnpaBe oTka3aTbCst OT UCMOSHEHUsT HacToswero CornaweHns n
notpeboBaTb Bo3BpaTa yniayeHHOW 3a yka3aHHbIW ToBap geHeXXHoW cyMmbl. [Mpogasel, 065a3aH
BEPHYTb YMayeHHyo 3a BO3BPALLEHHbIV TOBap AEHEXHYI0 CymMMy B TedeHne 10 gHeu co gHs
Bo3BpaTta ToBapa.

8.2.4. He noanexat Bo3BpaTty napoMepHO-KOCMETUYECKME TOBAPbI, TEKCTUMbHbIE TOBApPbI
(xnonyaTtobymaHble, NbHSHbIE, LLEMKOBbIE, LUEPCTAHbIE U CUHTETUYECKUE TKAHW, TOBapbl 13
HeTKaHbIX MaTepuarnoB TUMNa TKaHEW — MEHTbI, TeCbMa, KPY)XEBO U Apyrue), LUBenHbIE U
TPUKOTaXHbIE N3AENUS, HOPMaribHOE UCMONb30BaHME KOTOPbLIX HE NpeaycMaTpuBaeT Hanmdue
OpYyrow ogexabl Mexay HAMU U TernoM, BKItoYasi KynarnbHWKK, 6enbe, 4yrnoYHO-HOCOYHbIE U34enus 1
T.M. (B COOTBETCTBUM C [lepeyHeM HENPOOOBONBCTBEHHbLIX TOBAPOB HaAeXalllero kayecTsa, He
noanexalynx Bo3spaTy UM oOMeHy Ha aHanorMyHbIW ToBap APYrMx pasmepa, opmbl, rabaputa,
dracoHa, pacuBeTKM UK KOMMSIEKTaumm, yTeepxxaeHHoro NoctaHoBneHnem lNpaeutenscrea PO ot
19 anBapst 1998 r. N 55).

BosBpaT ToBapa HeHagnexallero ka4yecTsa:

8.3.1. loa ToBapoM HeHaanexallero kayecTsa nogpasymMmeBaeTcsl ToBap, KOTOPbIW HEUCTNPABEH N He
MOXeT 06ecneunTb UCMNOJSTHEHNE CBOMX (PYHKLUMOHAIbHbIX KadecTB. [Mony4eHHbI ToBap AOMKEH
COOTBETCTBOBATb onucaHuto Ha Caute. OTnm4yme anemMeHToB An3anHa unm opopmnennst ot
3asBreHHoro Ha Canite onMcaHus He SBNAEeTCs NPU3HAKOM HEHaOeXaLlero kKayecTsa.

8.3.2. BHelHMW BUO 1 KOMMMEKTHOCTb ToBapa, a Takke KOMIMITEKTHOCTb BCEro 3akasa AOKHbI
ObITb NpoBepeHsbl [NonyyaTenem B MOMEHT AocTaBku ToBapa.

8.3.3. lpu poctaske ToBapa [Nokynatens CTaBUT CBOK MOAMUCH B KBUTaAHLUMN O OCTaBKe B
rpadgpe: «3aka3s MpUHs, KOMMMEKTHOCTb NOMHAs!, MPETEH3UN K KONMMYECTBY M BHELLHEMY BUAy
TOBapa He MmMel», MMbo B MHOM aHanorM4YHoM JOKYMeHTe, Bbinyckaemoro [pogasuom, B rpade,
npegycmaTpuBaroLen npoctaeneHve MNMokynarenem oTMeTKM 00 OTCYTCTBUM Y HETO NPETEH3NW K
KOMMIEKTHOCTU, KONMYECTBY U kadyecTBy ToBapa. [Nocne nonyyeHns 3akasa npeTeH3nn K BHELLHUM
nedbekram ToBapa, ero KoOnm4yecTBy, KOMMIIEKTHOCTU U TOBApHOMY BUAY HE MPUHMMAaOTCS.

8.3.4. Ecnu MokynaTtento 6bin nepedaH ToBap HEHaAneXallero ka4ecTsa 1 oHoe He Bbino
3apaHee oroBopeHo Npoaasuom, MNokynaTens BrpaBe BOCNOSb30BaTbCS MONOXEHUsIMU CT. 18



«[MpaBa noTpebutens npy obHapyXeHMn B TOBape HeJOCTaTKOB» 3akoHa O 3aluTe npas
notpebutenew.

8.3.5. TpeboBaHusa 0 Bo3BpaTe ynravYeHHOW 3a TOBap AEHEXHOW CyMMbl noanexat
yaoBneTBopeHuto B TeveHve 10 gHeu co AHA NpeabsBNEeHNs COOTBETCTBYOLLEro TpeboBaHns
(cT. 22 3akoHa P® «O 3awuTte npaB noTpedutener»).

8.4. Bo3BpaT AeHEeXHbIX CPEACTB OCYLLECTBNAETCS NocpeacTBOM BO3BpaTa CTOMMOCTM OMnfla4yeHHOro
ToBapa Ha GaHKOBCKYHO KapTy MK NOYTOBLIM NepeBodoM. Cnocob formkeH ObiTh ykasaH B
COOTBETCTBYHOLLEM MOre 3asiBNeHNs Ha Bo3BpaT ToBapa, KOTOpoe MOXHO HaWTu Mo agpecy
https://preciosa-shop.ru/about/delivery/, nn6o B M"HOM aHanNoOrM4YHOM JOKYMEHTE, BbiMyCKaeMoM
MpoaasLoMm.

9. OTBETCTBEHHOCTb

9.1. I'Ipo,aneu, He HeCceT OTBETCTBEHHOCTU 3a yu.l.ep6, I'Ipl/‘l‘-ll/‘IHeHHI:II/Iv HOKyHaTeJ'I}O BcrneacTeune
HeHaanexatluero ncnoyib3oBaHuUA TOBapOB, I'Ipll106peTeHHbIX B I/IHTepHeT-Maraslee.

9.2. I'Ipo,u.aBeLl, He HeCeT OTBETCTBEHHOCTU 3a cogepxXaHune n d.)yHKLI,MOHMpOBaHMe BHELLIHUX CaWTOB.

10. KoHomaeHumaneHOCTb 1 3awuTta nHpopmaumnm

10.1. MNMepcoHanbHble aaHHble MNMonb3oBaTtens/INokynatens obpabaTbiBaeTcsa B cooTBeTcTBUM C D3 «O
nepcoHanbHbIX gaHHbIX» No 152-03.

10.2. Mpu pernctpauum Ha CanTe Nonb3oBaTtenb NPeaoCTaBnseT creayroLyto nHpopmaumo: Gamunus,
Mms, OT4ecTBO, KOHTaKTHbIW HOMEP TenedoHa, agpec 3NeKTPOHHOW NOoYTbI, AaTy POXAEHUs, Mos, agpec
OOCTaBK/ ToBapa.

10.3. MNMpepocTaBnsas cBom nepcoHanbHble AgaHHble NMpogasuy, MNoceTutens
CawTtal/llonb3oBatenb/llNokynatens cornawiaeTcs Ha nx obpaboTky MNpogasLom, B TOM YMchne B LEnsax
BbinoniHeHua MNMpogasuom obsa3atenscTB nepes MNMocetutenem CauTal/llonb3oBatenem/lNokynatenem B
pamkax Hactosiewn MNybnunyHon ocepTbl , NpoaBmkeHus MNpogaBLoOM TOBAapOB M yCyr, NpoBeaeHUs
3MNEKTPOHHbIX M SMS OMPOCOB, KOHTPOSS Pe3ybTaTOB MAPKETUHIOBbIX aKLWW, KIMEHTCKOW NOAOEPKKN,
opraHusaumm gocTtaeBku ToBapa [lokynartensim, npoBedeHne po3birpbillen Npm3oB cpeau MNocetutenen
CawTtal/llonb3oBatenen/ Nokynatenew, KOHTPONs yA0BNeTBopeHHOCTH [oceTutens
Cawtal/llonb3oBatens/lokynaTtens, a Takke Ka4yecTBa ycnyr, okasbiBaeMbix [pogasuom.

10.4. MNoa oB6paboTkon NepcoHanbHbIX aHHbIX MOHMMaeTcs noboe gevicTeme (onepauuns) unm
COBOKYMHOCTb AeUCTBMU (onepauuii), CoBepLLIaeMbIX C UCMOSb30BaHMEM CpeacTB aBToMaTU3auum unm
6e3 1Ccnonb3oBaHKs TakUX CPEACTB C NepCcoHanbHbIMU AaHHBIMK, BKMOYasi cOop, 3anuchb,
cucTemMaTmM3auunio, HakonneHne, XxpaHeH1e, yTouHeHne (0GHOBNEHME, UBMEHEHNE) U3BNEYEHNE,
ncronb3oBaHue, nepeaayy (B TOM YMcre nepegady TpeTbUM Nuuam, He UCKMYasi TpaHCrpaHUYHYH
nepegavy, ecnm Heob6xogMMOCTb B HEW BO3HMKITA B XOAE MCMONMHEHMs 06a3aTenbCcTB), 00e3nmymnBaHmne,
GroKkMpoBaHue, yaaneHue, YHUHTOXEHME NepCoHarnbHbIX AaHHbIX.

10.4.1. MNMpopgaeeL, UMeeT NpaBo OTNPaBMATE UHPOPMALMOHHBIE, B TOM YUCIIE PEKITaMHbIE COOBLLEHNS,
Ha 3NEKTPOHHYH NOYTY U MOBunbHbIW TenedoH MNonb3oBaTtens/lokynaTens ¢ ero cornacus,
BbIPaXXEHHOrO NMOCPEACTBOM COBEPLLUEHUS UM OEUCTBUU, OQHO3HAYHO MAEHTUDULMPYIOLLNX 3TOrO
aboHeHTa M NO3BONALLMX JOCTOBEPHO YCTAaHOBUTL €0 BOMEN3bSBIEHME HA NONy4YEHNE COOBLLEHNS.
Monb3oBaTtenb/lMokynaTens BNpaBe 0TKa3aTbCs OT NOMyYeHNs: peKnaMHOW 1 apyrou uHgopmauum 6e3
00 BACHEHUS MPUYMH OTKasa nyTemM MHgopmuposaHus Komnanum «Kpuctann Xob66u» o cBoem oTkase no
TenedoHy +7 (495) 740 99 35, nMbo NocpencTBOM HanpaBneHMs1 COOTBETCTBYHOLLLErO 3asiBNEHNS HA
AEKTPOHHbIU agpec

Mpopasua: info@preciosa-shop.ru CepBuCHbIE COOBLLEHMS, MHPOPMUPYHOLLINE
Monb3oBaTtens/lNMokynatens o 3akase 1 atanax ero 06paboTkM, OTNPaBASAITCA aBTOMaTUYECKN U He
MoryT 6bITb OTKIMOHeHbI Monb3oBaTtenem/INokynatenem.



10.5. MNpopaeed, BripaBe Mcnonb3oBaTbk TexHorornio «cookies». «Cookies» He cogepxaT
KOHmaeHLmanbHyo nHdopmaumio. MNocetutens / Monb3oBatens / [Nokynatenb HacToAWwMM gaeT
cornacue Ha cbop, aHanu3 1 ucnonb3oBaHne cookies, B TOM Yucre TPETbMMM Nuuamn aAns ueneu
POPMUPOBaAHUS CTATUCTUKN M ONTUMMN3ALUN PEKIMAMHBIX COOOLLEHN.

10.6. MNpogaeeL nony4vaeT nHdopmaumio ob ip-agpece nocetutens CauTahttps://preciosa-shop.ru/ .
[aHHas nHdopMaLmsa He UCNonb3yeTcs Anst YCTAaHOBIEHUS JIMYHOCTU MNOCETUTENS.

10.7. Npopasey, He HeceT OTBETCTBEHHOCTU 3a CBeAEHUS, NpefoCTaBeHHbIe
Monb3oBatenem/lNokynatenem Ha CaviTe B 06LLen0CTynHOW dhopMe.

10.8. lNpopasel, BNpaBe OCYLLECTBMAATL 3anMcy TenedOoHHbIX Pa3roBOPOB C
Monb3oBatenem/lNMokynatenem. Mpu atom MNMpoaaseL, 06a3yeTca: NpesoTBpaLLaTh NOMbITKM
HeCaHKLMOHUPOBAHHOMO A0CTYNa K MHAOpMaLmMm, Nory4eHHOW B XoAe TernedOoHHbIX MeperoBopos, U/unm
nepegavy ee TpeTbM NuLaM, He UMEIOLLMM HENOCPEACTBEHHOMO OTHOLLEHMS K MCNONHEeHM0 3akasos, B
cooTBeTCTBUM C N. 4 cT. 16 PegepanbHoro 3akoHa «O6 nHdopmaumm, MHPOPMALIMOHHBIX TEXHOMOMUSAX U
0 3aLLuTe nHopMaLmmny.

11. Cpok gevictBuallyénuyHou oepTsl
11.1. 10.1 HacTosiwas NybnnyHasa odepTa BCTynaeT B CUMIy C MOMeHTa ee akuenTa lNocetutenem

CawTtal/llokynatenem, n geucTByeT 4O MOMEHTa OT3bIBa akuenTa MybnuyHon odepTbl.
12. ﬂ,OI‘IOJ‘IHI/ITeJ'IbeIe ycroBud

12.1. MNpopasel BNpaBe nepeycrynaTtb NMbo Kaknm-rnmbo nHbIM cnocobom nepefasaTtb CBOM Npasa U
06513aHHOCTH, BblTEKAKOLLME U3 €ro OTHOLWEHUNW ¢ [MokynaTtenem, TpeTbUM nuam.

12.2. \HTepHEeT-MarasvH 1 NpefocTaBnsieMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO UMK NOSTHOCTbLIO
HeOCTYMHbI MO NPUYMHE NPOBEAEHMS NPOMUNAKTUHECKMX UIN UHBIX PaboT MUnun no nbbiM ApYrvM
npuyYMHamM TEXHMYECKOro xapaktepa. TexHudeckas cnyxba Komnanun «Kpuctann Xo66m» nveet npaso
nepuoan4eckm NpoBoauTb Heobxoaumble NPOUNAKTUHECKME UMK NHbIE PabOoTbl C NPeABapPUTENbHbLIM
yBegomrieHnem lNokynateneun unm 6e3 TakoBoro.

12.3. K oTHoweHnam mexay MNMonb3oBatenem/IMNokynatenem un MNMpogaBuomM NPUMEHSATCA MOMOXEHMUS
Poccuiickoro 3akoHogaTenbcTBa.

12.4. B cnyyae BO3HMKHOBEHNSA BONPOCOB M NPETEH3UI CO CTOPOHbI Nonb3oBaTens/lMokynatensa oH
[ormkeH obpatutbes K MNMpogasuy No TenedoHy nnm nHbIM SOCTYMNHBIM cnocobom. Bece Bo3HuKatoLLee
Cnopbl CTOPOHbI ByAyT CTapaTbCa PeLUMTL NyTEM NEPEroBOPOB, NPU HEJOCTMKEHUN COrnaLleHns crnop
OyneT nepeaaH Ha paccMOTPeEHNE B cyAeOHbIW OpraH B COOTBETCTBUM C AEUCTBYHOLLMM
3akoHogaTenbcTBoM PO.

12.5. MNpur3HaHMe CyaoM HeAEUCTBUTENbHOCTU Kakoro-nnbo nonoxeHus Hactosawero CornaweHnuns He
BIieYeT 3a coboU HeJeucTBUTENbHOCTb OCTarbHbIX MOMOXEHUN.



